MIA (MODELO MEDICION AGENTES)
-- ULTIMO MIA CORRECTA (ANULADOS + YAPAGO)

WITH promesas_base AS (
    SELECT 
        p.idCallhist,
        p.order_id,
        DATE(c.fechagestion) AS fchPromTom,
        p.fechaPromesa,
        IFNULL(DATE(MAX(pg.fecha)), '') AS fchUltPago,

        IFNULL(CONCAT('$ ', FORMAT(p.valorPromesa, 0, 'de_DE')), '$ 0') AS valorPromesa,
        IFNULL(u.usuario, '') AS nombreAsesor,

        CASE 
            WHEN c.idcasa IN (1,3,18,19,20,25) THEN 'Interno'
            WHEN c.idcasa = 2 THEN 'Puntualmente'
            WHEN c.idcasa = 11 THEN 'Orosibpo'
            WHEN c.idcasa = 13 THEN 'Recovery'
            WHEN c.idcasa = 15 THEN 'Moal'
            WHEN c.idcasa = 17 THEN 'JJAbogados'
            WHEN c.idcasa = 21 THEN 'Wise'
            ELSE 'Sin identificar'
        END AS idcasa,

        c.dpd AS Ddp,
        c.idResultado,

        IFNULL(SUM(pg.valor), 0) AS Pagos_valor_real,
        IFNULL(COUNT(pg.valor), 0) AS NoPagos

    FROM collector_drpeso.`6_promesas` p
    LEFT JOIN collector_drpeso.`7_callhist` c 
        ON p.idCallhist = c.idCallhist
    LEFT JOIN collector_usuarios_drpeso.`usuarios` u 
        ON c.idasesor = u.idusuario
    LEFT JOIN collector_drpeso.`pagos` pg 
        ON p.order_id COLLATE utf8mb3_unicode_ci = pg.radicado COLLATE utf8mb3_unicode_ci
       AND DATE(pg.fecha) BETWEEN DATE(c.fechagestion) AND p.fechaPromesa
       AND pg.status = 'Procesado'
       AND pg.tipopago NOT IN (
            'Discount FEE','Discount LTM','Discount PM',
            'Discount PYA','Discount SUP','Write off'
       )
    WHERE p.fechaPromesa >= '2026-02-23'
    GROUP BY 
        p.idCallhist,
        p.order_id,
        DATE(c.fechagestion),
        p.fechaPromesa,
        p.valorPromesa,
        u.usuario,
        c.idcasa,
        c.dpd,
        c.idResultado
),

detecta_duplicados AS (
    SELECT 
        order_id,
        fechaPromesa,
        MIN(fchPromTom) AS primera_promesa
    FROM promesas_base
    GROUP BY order_id, fechaPromesa
),

promesa_valida_pago AS (
    SELECT
        order_id,
        fchUltPago,
        MIN(fechaPromesa) AS fechaPromesaValida
    FROM promesas_base
    WHERE Pagos_valor_real > 0
      AND fchUltPago <> ''
      AND fechaPromesa >= fchUltPago
    GROUP BY order_id, fchUltPago
)

SELECT 
    pb.idCallhist,
    IFNULL(cbz.nuip, '') AS Cedula,
    pb.order_id,
    pb.fchPromTom,
    pb.fechaPromesa,
    pb.fchUltPago,
    pb.valorPromesa,
    pb.nombreAsesor,
    pb.idcasa,
    pb.Ddp,

    CASE 
        WHEN pvp.fechaPromesaValida = pb.fechaPromesa
        THEN CONCAT('$ ', FORMAT(pb.Pagos_valor_real, 0, 'de_DE'))
        ELSE '$ 0'
    END AS Pagos,

    CASE 
        WHEN pvp.fechaPromesaValida = pb.fechaPromesa
        THEN pb.NoPagos
        ELSE 0
    END AS NoPagos,

    CASE
        WHEN pb.idResultado IN (7,201,202,203,204)
        THEN 'YaPago'

        WHEN pb.fchPromTom > dd.primera_promesa
        THEN 'AlarmaDuplicado'

        WHEN pvp.fechaPromesaValida = pb.fechaPromesa
        THEN 'PromesaCumplida'

        WHEN pvp.fechaPromesaValida IS NOT NULL
             AND pb.fechaPromesa > pvp.fechaPromesaValida
             AND pb.fchUltPago = pvp.fchUltPago
        THEN 'PromesaAnulada'

        WHEN pb.Pagos_valor_real = 0
             AND CURDATE() <= pb.fechaPromesa
        THEN 'PromesaVigente'

        WHEN pb.Pagos_valor_real = 0
             AND CURDATE() > pb.fechaPromesa
        THEN 'PromesaRota'

        ELSE 'Indefinido'
    END AS EstadoProm,

    -- ✅ COLUMNA NUEVA (New / Old)
    CASE 
        WHEN cbz.estrategia = 'New' THEN 'New'
        WHEN cbz.estrategia = 'Old' THEN 'Old'
        ELSE 'Sin definir'
    END AS Tipo

FROM promesas_base pb
LEFT JOIN detecta_duplicados dd
    ON pb.order_id = dd.order_id
   AND pb.fechaPromesa = dd.fechaPromesa
LEFT JOIN promesa_valida_pago pvp
    ON pb.order_id = pvp.order_id
   AND pb.fchUltPago = pvp.fchUltPago
LEFT JOIN collector_drpeso.`9_cobranzas` cbz 
    ON pb.order_id COLLATE utf8mb3_unicode_ci = cbz.radicado COLLATE utf8mb3_unicode_ci

ORDER BY 
    pb.order_id,
    pb.fechaPromesa,
    pb.fchPromTom;


BASE DE COBRANZAS TRABAJO DIARIO
-- QUERY FINAL CON ASESOR 6_PROMESAS
WITH promesas_ultimas AS (
    SELECT
        p.order_id,
        p.agent_id,
        ROW_NUMBER() OVER (
            PARTITION BY p.order_id
            ORDER BY p.fechapromesa DESC
        ) AS rn
    FROM collector_drpeso.`6_promesas` p
),

base AS (
    SELECT 
        cbz.nuip AS Cedula,
        cbz.radicado AS Orden,
        '57' AS phone_code,
        IFNULL(cli.nombre, '') AS Nombre,

        IFNULL(MAX(
            CASE WHEN tel.parentesco = 'Principal Titular' THEN 
                REPLACE(
                    CASE 
                        WHEN LEFT(tel.telefono, 2) = '57' THEN SUBSTRING(tel.telefono, 3)
                        ELSE tel.telefono
                    END, '.0', ''
                )
            END
        ), '') AS Tel_Principal,

        IFNULL(MAX(
            CASE WHEN tel.parentesco = 'Numero Contacto' THEN
                CASE 
                    WHEN LENGTH(REGEXP_REPLACE(tel.telefono, '[^0-9]', '')) = 10
                         AND (REGEXP_REPLACE(tel.telefono, '[^0-9]', '') LIKE '3%' 
                              OR REGEXP_REPLACE(tel.telefono, '[^0-9]', '') LIKE '60%')
                    THEN REPLACE(
                            CASE 
                                WHEN LEFT(tel.telefono, 2) = '57' THEN SUBSTRING(tel.telefono, 3)
                                ELSE tel.telefono
                            END, '.0', ''
                         )
                    ELSE ''
                END
            END
        ), '') AS Tel_Contacto,

        IFNULL(MAX(
            CASE WHEN tel.parentesco = 'Numero Empresa' THEN
                CASE 
                    WHEN LENGTH(REGEXP_REPLACE(tel.telefono, '[^0-9]', '')) = 10
                         AND (REGEXP_REPLACE(tel.telefono, '[^0-9]', '') LIKE '3%' 
                              OR REGEXP_REPLACE(tel.telefono, '[^0-9]', '') LIKE '60%')
                    THEN REPLACE(
                            CASE 
                                WHEN LEFT(tel.telefono, 2) = '57' THEN SUBSTRING(tel.telefono, 3)
                                ELSE tel.telefono
                            END, '.0', ''
                         )
                    ELSE ''
                END
            END
        ), '') AS Tel_Empresa,

        IFNULL(mail.email, '') AS Email,
        IFNULL(cbz.estrategia, '') AS Tipo,
        IFNULL(cbz.estado, '') AS Estado,
        IFNULL(cbz.casa_id, '') AS Casa_ID,

        IFNULL(cbz.Year, '') AS Year,
        IFNULL(cbz.Month, '') AS Month,
        IFNULL(cbz.Week, '') AS Week,

        IFNULL(CONCAT(DAY(cbz.fechadesembolso), '/', MONTH(cbz.fechadesembolso), '/', YEAR(cbz.fechadesembolso)), '') AS fechadesembolso,
        IFNULL(CONCAT(DAY(cbz.fechavencimiento), '/', MONTH(cbz.fechavencimiento), '/', YEAR(cbz.fechavencimiento)), '') AS fechavencimiento,
        IFNULL(CONCAT(DAY(cli.fecha_ultimo_contacto), '/', MONTH(cli.fecha_ultimo_contacto), '/', YEAR(cli.fecha_ultimo_contacto)), '') AS fch_ult_cont,

        CASE 
            WHEN p.tiene_pago = 1 THEN 'si'
            ELSE 'no'
        END AS Hizo_pago,

        IFNULL(CONCAT('$ ', FORMAT(cbz.credito, 0, 'de_DE')), '$ 0') AS Cap_Vigente,
        IFNULL(CONCAT('$ ', FORMAT(cbz.saldoaldia, 0, 'de_DE')), '$ 0') AS Pago_total,
        IFNULL(CONCAT('$ ', FORMAT(cbz.amount_for_loan_prologation, 0, 'de_DE')), '$ 0') AS Ext_20_dias,
        IFNULL(CONCAT('$ ', FORMAT(cbz.prolongation_10_days, 0, 'de_DE')), '$ 0') AS Ext_10_dias,

        IFNULL(cbz.dpd, '') AS Dias_mora,
        COALESCE(cbz.dpd, 0) AS Dias_mora_num,

        IFNULL(CONCAT(DAY(cli.fechapromesa), '/', MONTH(cli.fechapromesa), '/', YEAR(cli.fechapromesa)), '') AS fchprom,
        IFNULL(CONCAT('$ ', FORMAT(cli.valoracuerdo, 0, 'de_DE')), '$ 0') AS vlrprom,

        -- 🔥 ASESOR DESDE 6_PROMESAS (última)
        IFNULL(usr.usuario, '') AS Ases_prom

    FROM collector_drpeso.`9_cobranzas` cbz

    LEFT JOIN collector_drpeso.`10_clientes` cli 
        ON cbz.nuip = cli.nuip

    LEFT JOIN collector_drpeso.`14_telefonos` tel 
        ON cbz.nuip = tel.nuip

    LEFT JOIN collector_drpeso.`mails` mail 
        ON cbz.nuip = mail.nuip

    -- 🔥 REEMPLAZA 32_VINCULO POR PROMESAS
    LEFT JOIN promesas_ultimas pu
        ON pu.order_id COLLATE utf8mb3_unicode_ci
         = cbz.radicado COLLATE utf8mb3_unicode_ci
       AND pu.rn = 1

    LEFT JOIN collector_usuarios_drpeso.`usuarios` usr 
        ON usr.idUsuario = pu.agent_id

    LEFT JOIN (
        SELECT 
            radicado,
            1 AS tiene_pago
        FROM collector_drpeso.pagos
        WHERE status = 'procesado'
          AND status <> 'Reverted'
          AND tipopago NOT IN (
                'Discount FEE','Discount LTM','Discount PM',
                'Discount PYA','Discount SUP','Write off','momo'
          )
        GROUP BY radicado
    ) p ON cbz.radicado = p.radicado

    WHERE cbz.dpd >= -5
      AND cbz.estado IN ('active', 'outloanterm')
      AND cbz.casa_id IN (1, 18, 19, 20, 25)

    GROUP BY 
        cbz.nuip,
        cbz.radicado,
        cli.nombre,
        cbz.credito,
        cbz.saldoaldia,
        cbz.amount_for_loan_prologation,
        cbz.prolongation_10_days,
        cbz.dpd,
        cbz.estrategia,
        cbz.estado,
        cbz.casa_id,
        cbz.Year,
        cbz.Month,
        cbz.Week,
        cbz.fechadesembolso,
        cbz.fechavencimiento,
        cli.fecha_ultimo_contacto,
        cli.fechapromesa,
        cli.valoracuerdo,
        mail.email,
        usr.usuario,
        p.tiene_pago
)

SELECT DISTINCT
    '' AS `LIST ID`,
    Cedula,
    phone_code,
    Orden,
    Nombre,
    Tel_Principal,
    CASE WHEN Tel_Contacto = Tel_Principal THEN '' ELSE Tel_Contacto END AS Tel_Contacto,
    CASE WHEN Tel_Empresa = Tel_Principal OR Tel_Empresa = Tel_Contacto THEN '' ELSE Tel_Empresa END AS Tel_Empresa,
    Email,
    Tipo,
    Estado,
    Casa_ID,
    Year,
    Month,
    Week,
    fechadesembolso,
    fechavencimiento,
    fch_ult_cont,
    Hizo_pago,
    Cap_Vigente,
    Pago_total,
    Ext_20_dias,
    Ext_10_dias,
    Dias_mora,
    CASE 
        WHEN Dias_mora_num <= -6 THEN '(<-6)'
        WHEN Dias_mora_num BETWEEN -5 AND -1 THEN '(-5/-1)'
        WHEN Dias_mora_num = 0 THEN '(cero)'
        WHEN Dias_mora_num BETWEEN 1 AND 5 THEN '(1-5)'
        WHEN Dias_mora_num BETWEEN 6 AND 15 THEN '(6-15)'
        WHEN Dias_mora_num BETWEEN 31 AND 60 THEN '(31-60)'
        WHEN Dias_mora_num BETWEEN 61 AND 90 THEN '(61-90)'
        WHEN Dias_mora_num BETWEEN 16 AND 30 THEN '(16-30)'
        ELSE '(90+)' 
    END AS Franja,
    fchprom,
    vlrprom,
    Ases_prom,
    CONCAT(
        ROUND(
            (
                (CASE WHEN Hizo_pago = 'si' THEN 1 ELSE 0 END) * 0.5
                + (
                    CASE 
                        WHEN fch_ult_cont = '' THEN 0
                        WHEN DATEDIFF(CURDATE(), STR_TO_DATE(fch_ult_cont, '%e/%c/%Y')) <= 3 THEN 0.9
                        WHEN DATEDIFF(CURDATE(), STR_TO_DATE(fch_ult_cont, '%e/%c/%Y')) <= 7 THEN 0.7
                        WHEN DATEDIFF(CURDATE(), STR_TO_DATE(fch_ult_cont, '%e/%c/%Y')) <= 15 THEN 0.5
                        ELSE 0.2
                    END
                ) * 0.3
                + (
                    CASE
                        WHEN Dias_mora_num <= 0 THEN 0.9
                        WHEN Dias_mora_num BETWEEN 1 AND 5 THEN 0.7
                        WHEN Dias_mora_num BETWEEN 6 AND 15 THEN 0.5
                        WHEN Dias_mora_num BETWEEN 16 AND 30 THEN 0.3
                        ELSE 0.1
                    END
                ) * 0.2
            ) * 100
        , 0)
    , '%'
    ) AS Prob_pago_pct,
    '' AS Llamada,
    '' AS Whatsapp,
    '' AS Acuerdo,
    '' AS Tarea
FROM base
GROUP BY Orden
ORDER BY Cedula, Orden;

QUERY PRODUCTO NUEVO

-- ultimo query correcto

WITH pp_fechas AS (
    SELECT
        pp.loan_id,
        CAST(AES_DECRYPT(c.obligacion, '4nd3rsV4g45') AS CHAR(255)) AS obligacion,
        IFNULL(MAX(CASE WHEN pp.period_number = 1 THEN DATE(pp.start_date) END), '') AS start_date_1,
        IFNULL(MAX(CASE WHEN pp.period_number = 1 THEN 
            CASE 
                WHEN DAY(pp.start_date) BETWEEN 1 AND 5 THEN LAST_DAY(pp.start_date)
                WHEN DAY(pp.start_date) BETWEEN 6 AND 20 THEN DATE_ADD(DATE_ADD(LAST_DAY(pp.start_date), INTERVAL 1 DAY), INTERVAL 14 DAY)
                WHEN DAY(pp.start_date) BETWEEN 21 AND 31 THEN LAST_DAY(DATE_ADD(pp.start_date, INTERVAL 1 MONTH))
            END
        END), '') AS due_date_1,
        IFNULL(MAX(CASE WHEN pp.period_number = 2 THEN DATE(pp.start_date) END), '') AS start_date_2,
        IFNULL(MAX(CASE WHEN pp.period_number = 2 THEN 
            CASE
                WHEN DAY(pp.start_date) BETWEEN 1 AND 5 THEN LAST_DAY(pp.start_date)
                WHEN DAY(pp.start_date) BETWEEN 6 AND 20 THEN DATE_ADD(DATE_ADD(LAST_DAY(pp.start_date), INTERVAL 1 DAY), INTERVAL 14 DAY)
                WHEN DAY(pp.start_date) BETWEEN 21 AND 31 THEN LAST_DAY(DATE_ADD(pp.start_date, INTERVAL 1 MONTH))
            END
        END), '') AS due_date_2
    FROM payment_periods pp
    LEFT JOIN `9_cobranzas` c ON c.idCreditos = pp.loan_id
    GROUP BY pp.loan_id, obligacion
),

pagos_calculados AS (
    SELECT
        pg.radicado AS obligacion,
        MIN(CASE 
                WHEN pg.status = 'Procesado' 
                     AND pg.tipopago NOT IN ('Discount FEE','Discount LTM','Discount PM','Discount PYA','Discount SUP','Write off')
                THEN DATE(pg.fecha)
            END) AS fch_primer_pago,
        SUM(CASE 
                WHEN pg.status = 'Procesado' 
                     AND pg.tipopago NOT IN ('Discount FEE','Discount LTM','Discount PM','Discount PYA','Discount SUP','Write off')
                THEN pg.valor ELSE 0 END) AS Total_pagos_val,
        SUM(CASE 
                WHEN pg.status = 'Procesado' 
                     AND pg.tipopago NOT IN ('Discount FEE','Discount LTM','Discount PM','Discount PYA','Discount SUP','Write off')
                     AND DATE(pg.fecha) BETWEEN pf.start_date_1 AND pf.due_date_1
                THEN pg.valor ELSE 0 END) AS Pagos_1_val,
        COUNT(CASE 
                WHEN pg.status = 'Procesado' 
                     AND pg.tipopago NOT IN ('Discount FEE','Discount LTM','Discount PM','Discount PYA','Discount SUP','Write off')
                     AND DATE(pg.fecha) BETWEEN pf.start_date_1 AND pf.due_date_1
                THEN 1 END) AS NoPagos_1_val,
        SUM(CASE 
                WHEN pg.status = 'Procesado' 
                     AND pg.tipopago NOT IN ('Discount FEE','Discount LTM','Discount PM','Discount PYA','Discount SUP','Write off')
                     AND DATE(pg.fecha) BETWEEN pf.start_date_2 AND pf.due_date_2
                THEN pg.valor ELSE 0 END) AS Pagos_2_val
    FROM pagos pg
    LEFT JOIN pp_fechas pf ON pf.obligacion = pg.radicado
    GROUP BY pg.radicado
),

promesas_ultimas AS (
    SELECT
        p.order_id,
        DATE(p.fechapromesa) AS fechapromesa,
        p.agent_id,
        ROW_NUMBER() OVER (
            PARTITION BY p.order_id 
            ORDER BY p.fechapromesa DESC
        ) AS rn
    FROM `6_promesas` p
),

telefonos_principal AS (
    SELECT
        nuip,
        MIN(telefono) AS telefono
    FROM `14_telefonos`
    WHERE parentesco = 'Principal Titular'
    GROUP BY nuip
)

SELECT
    pp.loan_id,
    CAST(AES_DECRYPT(c.obligacion, '4nd3rsV4g45') AS CHAR(255)) AS obligacion,
    c.nuip AS cedula,
    IFNULL(pc.fch_primer_pago, '') AS fch_primer_pago,
    MAX(pp.period_number) AS period_number,
    IFNULL(MAX(CASE WHEN pp.period_number = 1 THEN pps.code END), '') AS status_1,
    IF(MAX(CASE WHEN pp.period_number = 1 THEN pps.code END) = 'repaid', '', 
       IFNULL(MAX(CASE WHEN pp.period_number = 1 THEN pp.dpd END), '')) AS dpd_1,
    IFNULL(MAX(CASE WHEN pp.period_number = 1 THEN DATE(pp.start_date) END), '') AS start_date_1,
    IFNULL(MAX(CASE WHEN pp.period_number = 1 THEN 
        CASE 
            WHEN DAY(pp.start_date) BETWEEN 1 AND 5 THEN LAST_DAY(pp.start_date)
            WHEN DAY(pp.start_date) BETWEEN 6 AND 20 THEN DATE_ADD(DATE_ADD(LAST_DAY(pp.start_date), INTERVAL 1 DAY), INTERVAL 14 DAY)
            WHEN DAY(pp.start_date) BETWEEN 21 AND 31 THEN LAST_DAY(DATE_ADD(pp.start_date, INTERVAL 1 MONTH))
        END
    END), '') AS due_date_1,
    IFNULL(CONCAT('$ ', FORMAT(CAST(MAX(CASE WHEN pp.period_number = 1 THEN pp.initial_payment_amount END) AS DECIMAL(15,2)), 0, 'de_DE')), '$ 0') AS Cuota_1,
    IFNULL(CONCAT('$ ', FORMAT(CAST(pc.Pagos_1_val AS DECIMAL(15,2)), 0, 'de_DE')), '$ 0') AS Pagos_1,
    IFNULL(pc.NoPagos_1_val, 0) AS No_pagos,
    IFNULL(MAX(CASE WHEN pp.period_number = 2 THEN DATE(pp.start_date) END), '') AS start_date_2,
    IFNULL(MAX(CASE WHEN pp.period_number = 2 THEN 
        CASE
            WHEN DAY(pp.start_date) BETWEEN 1 AND 5 THEN LAST_DAY(pp.start_date)
            WHEN DAY(pp.start_date) BETWEEN 6 AND 20 THEN DATE_ADD(DATE_ADD(LAST_DAY(pp.start_date), INTERVAL 1 DAY), INTERVAL 14 DAY)
            WHEN DAY(pp.start_date) BETWEEN 21 AND 31 THEN LAST_DAY(DATE_ADD(pp.start_date, INTERVAL 1 MONTH))
        END
    END), '') AS due_date_2,
    IF(MAX(CASE WHEN pp.period_number = 2 THEN pps.code END) = 'repaid', '', 
       IFNULL(MAX(CASE WHEN pp.period_number = 2 THEN pp.dpd END), '')) AS dpd_2,
    IFNULL(CONCAT('$ ', FORMAT(CAST(MAX(CASE WHEN pp.period_number = 2 THEN pp.initial_payment_amount END) AS DECIMAL(15,2)), 0, 'de_DE')), '$ 0') AS Cuota_2,
    IFNULL(CONCAT('$ ', FORMAT(CAST(MAX(CASE WHEN pp.period_number = 2 THEN pp.delay_penalty_amount + pp.overdue_interest_amount END) AS DECIMAL(15,2)), 0, 'de_DE')), '$ 0') AS Gastos_2,
    IFNULL(CONCAT('$ ', FORMAT(CAST(MAX(CASE WHEN pp.period_number = 2 THEN pp.initial_payment_amount + pp.delay_penalty_amount + pp.overdue_interest_amount END) AS DECIMAL(15,2)), 0, 'de_DE')), '$ 0') AS Total_cuota_2,
    IFNULL(CONCAT('$ ', FORMAT(CAST(pc.Pagos_2_val AS DECIMAL(15,2)), 0, 'de_DE')), '$ 0') AS Pagos_2,
    IFNULL(MAX(CASE WHEN pp.period_number = 2 THEN pps.code END), '') AS status_2,
    IFNULL(CONCAT('$ ', FORMAT(CAST(pc.Total_pagos_val AS DECIMAL(15,2)), 0, 'de_DE')), '$ 0') AS Total_pagos,

    /* 🔹 DIF_TOTAL CON NUEVA CONDICIÓN SIN ALTERAR ESTRUCTURA */
    CASE 
        WHEN 
            MAX(CASE WHEN pp.period_number = 1 THEN pps.code END) = 'repaid'
            AND (
                MAX(CASE WHEN pp.period_number = 2 THEN pps.code END) = 'repaid'
                OR MAX(CASE WHEN pp.period_number = 2 THEN pps.code END) IS NULL
                OR MAX(CASE WHEN pp.period_number = 2 THEN pps.code END) = ''
            )
        THEN '$ 0'

        WHEN
            (
                IFNULL(MAX(CASE WHEN pp.period_number = 1 THEN pp.initial_payment_amount END),0)
                +
                IFNULL(MAX(CASE WHEN pp.period_number = 2 THEN 
                    pp.initial_payment_amount + pp.delay_penalty_amount + pp.overdue_interest_amount 
                END),0)
                -
                IFNULL(pc.Total_pagos_val,0)
            ) <= 25000
        THEN '$ 0'

        ELSE
            IFNULL(CONCAT('$ ', FORMAT(CAST(
                (
                    IFNULL(MAX(CASE WHEN pp.period_number = 1 THEN pp.initial_payment_amount END),0)
                    +
                    IFNULL(MAX(CASE WHEN pp.period_number = 2 THEN 
                        pp.initial_payment_amount + pp.delay_penalty_amount + pp.overdue_interest_amount 
                    END),0)
                    -
                    IFNULL(pc.Total_pagos_val,0)
                ) AS DECIMAL(15,2)), 0, 'de_DE')), '$ 0')
    END AS Dif_total,

    '' AS Valor_Cobrar,
    '' AS Estrategia,
    IFNULL(MAX(CASE WHEN pu.rn = 1 THEN pu.fechapromesa END), '') AS fchPromesa,
    IFNULL(MAX(CASE WHEN pu.rn = 1 THEN u.usuario END), '') AS Asesor,
    IFNULL(MAX(cli.nombre), '') AS Nombre,
    IFNULL(MAX(m.email), '') AS correo,
    IFNULL(MAX(tp.telefono), '') AS Numero

FROM payment_periods pp
LEFT JOIN `9_cobranzas` c ON c.idCreditos = pp.loan_id
LEFT JOIN payment_period_statuses pps ON pps.id = pp.status_id
LEFT JOIN pagos_calculados pc 
       ON pc.obligacion = CAST(AES_DECRYPT(c.obligacion, '4nd3rsV4g45') AS CHAR(255))
LEFT JOIN promesas_ultimas pu
       ON pu.order_id = CAST(AES_DECRYPT(c.obligacion, '4nd3rsV4g45') AS CHAR(255))
       AND pu.rn = 1
LEFT JOIN collector_usuarios_drpeso.usuarios u
       ON u.idusuario = pu.agent_id
LEFT JOIN `10_clientes` cli
       ON cli.nuip = c.nuip
LEFT JOIN mails m
       ON m.nuip = c.nuip
LEFT JOIN telefonos_principal tp
       ON tp.nuip = c.nuip

GROUP BY pp.loan_id, obligacion, cedula;


QUERY CALCULO FPD IL

-- FPD % IL

WITH pp_fechas AS (
    SELECT
        pp.loan_id,
        CAST(AES_DECRYPT(c.obligacion, '4nd3rsV4g45') AS CHAR(255)) AS obligacion,
        c.nuip AS documento,
        DATE(MIN(pp.start_date)) AS start_date_1,
        CASE 
            WHEN DAY(MIN(pp.start_date)) BETWEEN 1 AND 5 THEN LAST_DAY(MIN(pp.start_date))
            WHEN DAY(MIN(pp.start_date)) BETWEEN 6 AND 20 THEN DATE_ADD(DATE_ADD(LAST_DAY(MIN(pp.start_date)), INTERVAL 1 DAY), INTERVAL 14 DAY)
            WHEN DAY(MIN(pp.start_date)) BETWEEN 21 AND 31 THEN LAST_DAY(DATE_ADD(MIN(pp.start_date), INTERVAL 1 MONTH))
        END AS due_date_1,
        SUM(pp.principal_debt_amount) AS Vlr_Desemb_credito  -- valor desembolsado por crédito
    FROM payment_periods pp
    LEFT JOIN `9_cobranzas` c ON c.idCreditos = pp.loan_id
    GROUP BY pp.loan_id, obligacion, c.nuip
),

pagos_calculados AS (
    SELECT
        pg.radicado AS obligacion,
        MIN(CASE 
                WHEN pg.status = 'Procesado' 
                     AND pg.tipopago NOT IN ('Discount FEE','Discount LTM','Discount PM','Discount PYA','Discount SUP','Write off')
                THEN DATE(pg.fecha)
            END) AS fch_primer_pago,
        COUNT(CASE 
                WHEN pg.status = 'Procesado' 
                     AND pg.tipopago NOT IN ('Discount FEE','Discount LTM','Discount PM','Discount PYA','Discount SUP','Write off')
                THEN 1
            END) AS No_pagos
    FROM pagos pg
    GROUP BY pg.radicado
),

datos_credito AS (
    SELECT
        pf.loan_id,
        pf.due_date_1 AS due_date,
        pf.Vlr_Desemb_credito,
        IFNULL(pc.fch_primer_pago, '') AS fch_primer_pago,
        CASE 
            WHEN pc.fch_primer_pago IS NULL THEN NULL
            ELSE DATEDIFF(pc.fch_primer_pago, pf.due_date_1)
        END AS dias_due_date,
        IFNULL(pc.No_pagos, 0) AS No_pagos,
        -- FPD acumulativos: 1 = NO ha pagado dentro del rango
        CASE WHEN pc.fch_primer_pago IS NULL OR DATEDIFF(pc.fch_primer_pago, pf.due_date_1) > 0 THEN 1 ELSE 0 END AS Fpd_0,
        CASE WHEN pc.fch_primer_pago IS NULL OR DATEDIFF(pc.fch_primer_pago, pf.due_date_1) > 5 THEN 1 ELSE 0 END AS Fpd_5,
        CASE WHEN pc.fch_primer_pago IS NULL OR DATEDIFF(pc.fch_primer_pago, pf.due_date_1) > 15 THEN 1 ELSE 0 END AS Fpd_15,
        CASE WHEN pc.fch_primer_pago IS NULL OR DATEDIFF(pc.fch_primer_pago, pf.due_date_1) > 30 THEN 1 ELSE 0 END AS Fpd_30
    FROM pp_fechas pf
    LEFT JOIN pagos_calculados pc
           ON pc.obligacion = pf.obligacion
)

SELECT
    due_date,
    CONCAT('$ ', FORMAT(SUM(Vlr_Desemb_credito),0,'de_DE')) AS Vlr_Desemb_total,
    COUNT(*) AS loans,
    CONCAT(ROUND(SUM(Fpd_0)/COUNT(*)*100,2),'%') AS FPD_0,
    CONCAT(ROUND(SUM(Fpd_5)/COUNT(*)*100,2),'%') AS FPD_5,
    CONCAT(ROUND(SUM(Fpd_15)/COUNT(*)*100,2),'%') AS FPD_15,
    CONCAT(ROUND(SUM(Fpd_30)/COUNT(*)*100,2),'%') AS FPD_30
FROM datos_credito
GROUP BY due_date
ORDER BY due_date;



FPD PRODUCTO NUEVO

-- FPD IL

WITH pp_fechas AS (
    SELECT
        pp.loan_id,
        CAST(AES_DECRYPT(c.obligacion, '4nd3rsV4g45') AS CHAR(255)) AS obligacion,
        c.nuip AS documento,
        -- 🔹 Aplicando misma lógica de redondeo al millar sin decimales
        CONCAT('$ ', FORMAT(ROUND(IFNULL(SUM(pp.principal_debt_amount),0), -3), 0, 'de_DE')) AS Vlr_Desemb,
        DATE(MIN(pp.start_date)) AS start_date_1,
        CASE 
            WHEN DAY(MIN(pp.start_date)) BETWEEN 1 AND 5 THEN LAST_DAY(MIN(pp.start_date))
            WHEN DAY(MIN(pp.start_date)) BETWEEN 6 AND 20 THEN DATE_ADD(DATE_ADD(LAST_DAY(MIN(pp.start_date)), INTERVAL 1 DAY), INTERVAL 14 DAY)
            WHEN DAY(MIN(pp.start_date)) BETWEEN 21 AND 31 THEN LAST_DAY(DATE_ADD(MIN(pp.start_date), INTERVAL 1 MONTH))
        END AS due_date_1
    FROM payment_periods pp
    LEFT JOIN `9_cobranzas` c ON c.idCreditos = pp.loan_id
    GROUP BY pp.loan_id, obligacion, c.nuip
),

pagos_calculados AS (
    SELECT
        pg.radicado AS obligacion,
        MIN(CASE 
                WHEN pg.status = 'Procesado' 
                     AND pg.tipopago NOT IN ('Discount FEE','Discount LTM','Discount PM','Discount PYA','Discount SUP','Write off')
                THEN DATE(pg.fecha)
            END) AS fch_primer_pago,
        COUNT(CASE 
                WHEN pg.status = 'Procesado' 
                     AND pg.tipopago NOT IN ('Discount FEE','Discount LTM','Discount PM','Discount PYA','Discount SUP','Write off')
                THEN 1
            END) AS No_pagos
    FROM pagos pg
    GROUP BY pg.radicado
)

SELECT
    pf.loan_id,
    pf.obligacion,
    pf.documento,
    pf.Vlr_Desemb,
    pf.start_date_1 AS start_date,
    pf.due_date_1 AS due_date,
    IFNULL(pc.fch_primer_pago, '') AS fch_primer_pago,

    CASE 
        WHEN pc.fch_primer_pago IS NULL THEN ''
        ELSE DATEDIFF(pc.fch_primer_pago, pf.due_date_1)
    END AS dias_due_date,

    IFNULL(pc.No_pagos, 0) AS No_pagos,

    CASE 
        WHEN pc.fch_primer_pago IS NULL THEN 0
        WHEN DATEDIFF(pc.fch_primer_pago, pf.due_date_1) <= 0 THEN 1
        ELSE 0
    END AS Fpd_0,

    CASE 
        WHEN pc.fch_primer_pago IS NULL THEN 0
        WHEN DATEDIFF(pc.fch_primer_pago, pf.due_date_1) <= 5 THEN 1
        ELSE 0
    END AS Fpd_5,

    CASE 
        WHEN pc.fch_primer_pago IS NULL THEN 0
        WHEN DATEDIFF(pc.fch_primer_pago, pf.due_date_1) <= 15 THEN 1
        ELSE 0
    END AS Fpd_15,

    CASE 
        WHEN pc.fch_primer_pago IS NULL THEN 0
        WHEN DATEDIFF(pc.fch_primer_pago, pf.due_date_1) <= 30 THEN 1
        ELSE 0
    END AS Fpd_30

FROM pp_fechas pf
LEFT JOIN pagos_calculados pc
       ON pc.obligacion = pf.obligacion
ORDER BY pf.loan_id;

QUERY PAGOS PRODUCTO NUEVO

-- PAGOS IL 

WITH pp_fechas AS (
    SELECT
        pp.loan_id,
        CAST(AES_DECRYPT(c.obligacion, '4nd3rsV4g45') AS CHAR(255)) AS obligacion,
        c.nuip AS documento,
        IFNULL(SUM(pp.principal_debt_amount), 0) AS Vlr_Desemb,
        DATE(MIN(pp.start_date)) AS start_date,  -- start_date truncado a fecha
        MIN(
          CASE 
            WHEN DAY(pp.start_date) BETWEEN 1 AND 5 THEN LAST_DAY(pp.start_date)
            WHEN DAY(pp.start_date) BETWEEN 6 AND 20 THEN DATE_ADD(DATE_ADD(LAST_DAY(pp.start_date), INTERVAL 1 DAY), INTERVAL 14 DAY)
            WHEN DAY(pp.start_date) BETWEEN 21 AND 31 THEN LAST_DAY(DATE_ADD(pp.start_date, INTERVAL 1 MONTH))
          END
        ) AS due_date
    FROM payment_periods pp
    LEFT JOIN `9_cobranzas` c ON c.idCreditos = pp.loan_id
    GROUP BY pp.loan_id, obligacion, c.nuip
),

pagos_mensuales AS (
    SELECT
        pg.radicado AS obligacion,
        SUM(CASE WHEN pg.status = 'Procesado' 
                 AND pg.tipopago NOT IN ('Discount FEE','Discount LTM','Discount PM','Discount PYA','Discount SUP','Write off')
                 AND MONTH(pg.fecha) = 12 THEN pg.valor ELSE 0 END) AS Pagos_Dic,
        SUM(CASE WHEN pg.status = 'Procesado' 
                 AND pg.tipopago NOT IN ('Discount FEE','Discount LTM','Discount PM','Discount PYA','Discount SUP','Write off')
                 AND MONTH(pg.fecha) = 1 THEN pg.valor ELSE 0 END) AS Pagos_Ener,
        SUM(CASE WHEN pg.status = 'Procesado' 
                 AND pg.tipopago NOT IN ('Discount FEE','Discount LTM','Discount PM','Discount PYA','Discount SUP','Write off')
                 AND MONTH(pg.fecha) = 2 THEN pg.valor ELSE 0 END) AS Pagos_Febr,
        SUM(CASE WHEN pg.status = 'Procesado' 
                 AND pg.tipopago NOT IN ('Discount FEE','Discount LTM','Discount PM','Discount PYA','Discount SUP','Write off')
                 AND MONTH(pg.fecha) = 3 THEN pg.valor ELSE 0 END) AS Pagos_Marz
    FROM pagos pg
    GROUP BY pg.radicado
)

SELECT
    pf.loan_id,
    pf.obligacion,
    pf.documento,
    CONCAT('$ ', FORMAT(ROUND(pf.Vlr_Desemb, -3), 0, 'de_DE')) AS Vlr_Desemb,  -- sin decimales
    IFNULL(DATE_FORMAT(pf.start_date, '%Y-%m-%d'), '') AS start_date,
    IFNULL(DATE_FORMAT(pf.due_date, '%Y-%m-%d'), '') AS due_date,
    CONCAT('$ ', COALESCE(FORMAT(ROUND(pm.Pagos_Dic,0), 0, 'de_DE'), '0')) AS Pagos_Dic,
    CONCAT('$ ', COALESCE(FORMAT(ROUND(pm.Pagos_Ener,0), 0, 'de_DE'), '0')) AS Pagos_Ener,
    CONCAT('$ ', COALESCE(FORMAT(ROUND(pm.Pagos_Febr,0), 0, 'de_DE'), '0')) AS Pagos_Febr,
    CONCAT('$ ', COALESCE(FORMAT(ROUND(pm.Pagos_Marz,0), 0, 'de_DE'), '0')) AS Pagos_Marz
FROM pp_fechas pf
LEFT JOIN pagos_mensuales pm ON pm.obligacion = pf.obligacion
ORDER BY pf.loan_id;


QUERY SPD PRODUCTO NUEVO

-- final spd


WITH pp_fechas AS (
    SELECT
        pp.loan_id,
        CAST(AES_DECRYPT(c.obligacion, '4nd3rsV4g45') AS CHAR(255)) AS obligacion,
        c.nuip AS documento,

        CONCAT('$ ', FORMAT(ROUND(IFNULL(SUM(pp.principal_debt_amount),0), -3), 0, 'de_DE')) AS Vlr_Desemb,

        DATE(MIN(CASE WHEN pp.period_number = 1 THEN pp.start_date END)) AS start_date,

        CASE 
            WHEN DAY(MIN(CASE WHEN pp.period_number = 1 THEN pp.start_date END)) BETWEEN 1 AND 5 
                THEN LAST_DAY(MIN(CASE WHEN pp.period_number = 1 THEN pp.start_date END))
            WHEN DAY(MIN(CASE WHEN pp.period_number = 1 THEN pp.start_date END)) BETWEEN 6 AND 20 
                THEN DATE_ADD(DATE_ADD(LAST_DAY(MIN(CASE WHEN pp.period_number = 1 THEN pp.start_date END)), INTERVAL 1 DAY), INTERVAL 14 DAY)
            WHEN DAY(MIN(CASE WHEN pp.period_number = 1 THEN pp.start_date END)) BETWEEN 21 AND 31 
                THEN LAST_DAY(DATE_ADD(MIN(CASE WHEN pp.period_number = 1 THEN pp.start_date END), INTERVAL 1 MONTH))
        END AS due_date,

        MAX(CASE WHEN pp.period_number = 1 THEN pp.initial_payment_amount END) AS cuota_1_val,

        DATE_ADD(
            CASE 
                WHEN DAY(MIN(CASE WHEN pp.period_number = 1 THEN pp.start_date END)) BETWEEN 1 AND 5 
                    THEN LAST_DAY(MIN(CASE WHEN pp.period_number = 1 THEN pp.start_date END))
                WHEN DAY(MIN(CASE WHEN pp.period_number = 1 THEN pp.start_date END)) BETWEEN 6 AND 20 
                    THEN DATE_ADD(DATE_ADD(LAST_DAY(MIN(CASE WHEN pp.period_number = 1 THEN pp.start_date END)), INTERVAL 1 DAY), INTERVAL 14 DAY)
                WHEN DAY(MIN(CASE WHEN pp.period_number = 1 THEN pp.start_date END)) BETWEEN 21 AND 31 
                    THEN LAST_DAY(DATE_ADD(MIN(CASE WHEN pp.period_number = 1 THEN pp.start_date END), INTERVAL 1 MONTH))
            END
        , INTERVAL 1 MONTH) AS due_date_2,

        MAX(CASE 
                WHEN pp.period_number = 2 
                THEN pp.initial_payment_amount 
                     + IFNULL(pp.delay_penalty_amount,0)
                     + IFNULL(pp.overdue_interest_amount,0)
            END) AS cuota_2_val

    FROM payment_periods pp
    LEFT JOIN `9_cobranzas` c ON c.idCreditos = pp.loan_id
    LEFT JOIN payment_period_statuses pps ON pps.id = pp.status_id
    GROUP BY pp.loan_id, obligacion, c.nuip
),

pagos_base AS (
    SELECT
        pf.obligacion,
        DATE(pg.fecha) AS fecha_pago,
        pg.valor,
        pf.cuota_1_val,
        pf.cuota_2_val,
        SUM(pg.valor) OVER (
            PARTITION BY pf.obligacion
            ORDER BY DATE(pg.fecha)
        ) AS acumulado
    FROM pagos pg
    JOIN pp_fechas pf 
        ON pf.obligacion = pg.radicado
    WHERE pg.status = 'Procesado'
      AND pg.tipopago NOT IN ('Discount FEE','Discount LTM','Discount PM','Discount PYA','Discount SUP','Write off')
),

fecha_cuota2 AS (
    SELECT
        obligacion,
        MIN(CASE 
                WHEN cuota_2_val > 0 AND acumulado > cuota_1_val AND (acumulado - cuota_1_val) >= 5000
                THEN fecha_pago
            END) AS fecha_primer_pago_cuota2_real,
        MIN(CASE 
                WHEN (cuota_2_val IS NULL OR cuota_2_val = 0) AND acumulado >= 0.98 * cuota_1_val
                THEN fecha_pago
            END) AS fecha_primer_pago_cuota2_simulada
    FROM pagos_base
    GROUP BY obligacion
),

pagos_calculados AS (
    SELECT
        pf.obligacion,

        SUM(CASE 
                WHEN pg.status = 'Procesado'
                     AND pg.tipopago NOT IN ('Discount FEE','Discount LTM','Discount PM','Discount PYA','Discount SUP','Write off')
                     AND DATE(pg.fecha) BETWEEN pf.start_date AND pf.due_date
                THEN pg.valor ELSE 0 END) AS pagos_1_val,

        SUM(CASE 
                WHEN pg.status = 'Procesado'
                     AND pg.tipopago NOT IN ('Discount FEE','Discount LTM','Discount PM','Discount PYA','Discount SUP','Write off')
                     AND DATE(pg.fecha) > pf.due_date
                THEN pg.valor ELSE 0 END) AS pagos_2_val,

        MIN(CASE 
                WHEN pg.status = 'Procesado'
                     AND pg.tipopago NOT IN ('Discount FEE','Discount LTM','Discount PM','Discount PYA','Discount SUP','Write off')
                THEN DATE(pg.fecha)
            END) AS fch_primer_pago

    FROM pp_fechas pf
    LEFT JOIN pagos pg 
        ON pf.obligacion = pg.radicado
    GROUP BY pf.obligacion
)

SELECT
    pf.loan_id,
    pf.obligacion,
    pf.documento,
    pf.Vlr_Desemb,
    pf.start_date,
    pf.due_date,

    IFNULL(CONCAT('$ ', FORMAT(pf.cuota_1_val,0,'de_DE')), '$ 0') AS Cuota_1,
    IFNULL(CONCAT('$ ', FORMAT(pc.pagos_1_val,0,'de_DE')), '$ 0') AS Pagos_1,

    pc.fch_primer_pago AS fch_primer_pago,

    pf.due_date_2,

    IFNULL(CONCAT('$ ', FORMAT(pf.cuota_2_val,0,'de_DE')), '$ 0') AS Cuota_2,
    IFNULL(CONCAT('$ ', FORMAT(pc.pagos_2_val,0,'de_DE')), '$ 0') AS Pagos_2,

    COALESCE(fc.fecha_primer_pago_cuota2_real, fc.fecha_primer_pago_cuota2_simulada) AS fecha_primer_pago_cuota2,

    CASE WHEN pc.fch_primer_pago IS NULL THEN 0
         WHEN DATEDIFF(pc.fch_primer_pago, pf.due_date) <= 0 THEN 1 ELSE 0 END AS Fpd_0,

    CASE WHEN pc.fch_primer_pago IS NULL THEN 0
         WHEN DATEDIFF(pc.fch_primer_pago, pf.due_date) <= 5 THEN 1 ELSE 0 END AS Fpd_5,

    CASE WHEN pc.fch_primer_pago IS NULL THEN 0
         WHEN DATEDIFF(pc.fch_primer_pago, pf.due_date) <= 15 THEN 1 ELSE 0 END AS Fpd_15,

    CASE WHEN pc.fch_primer_pago IS NULL THEN 0
         WHEN DATEDIFF(pc.fch_primer_pago, pf.due_date) <= 30 THEN 1 ELSE 0 END AS Fpd_30,

    CASE 
        WHEN COALESCE(fc.fecha_primer_pago_cuota2_real, fc.fecha_primer_pago_cuota2_simulada) IS NULL THEN 0
        WHEN DATEDIFF(COALESCE(fc.fecha_primer_pago_cuota2_real, fc.fecha_primer_pago_cuota2_simulada), pf.due_date_2) <= 0 THEN 1
        ELSE 0
    END AS Spd_0,

    CASE 
        WHEN COALESCE(fc.fecha_primer_pago_cuota2_real, fc.fecha_primer_pago_cuota2_simulada) IS NULL THEN 0
        WHEN DATEDIFF(COALESCE(fc.fecha_primer_pago_cuota2_real, fc.fecha_primer_pago_cuota2_simulada), pf.due_date_2) <= 5 THEN 1
        ELSE 0
    END AS Spd_5,

    CASE 
        WHEN COALESCE(fc.fecha_primer_pago_cuota2_real, fc.fecha_primer_pago_cuota2_simulada) IS NULL THEN 0
        WHEN DATEDIFF(COALESCE(fc.fecha_primer_pago_cuota2_real, fc.fecha_primer_pago_cuota2_simulada), pf.due_date_2) <= 15 THEN 1
        ELSE 0
    END AS Spd_15,

    CASE 
        WHEN COALESCE(fc.fecha_primer_pago_cuota2_real, fc.fecha_primer_pago_cuota2_simulada) IS NULL THEN 0
        WHEN DATEDIFF(COALESCE(fc.fecha_primer_pago_cuota2_real, fc.fecha_primer_pago_cuota2_simulada), pf.due_date_2) <= 30 THEN 1
        ELSE 0
    END AS Spd_30,

    cl.fecha_ultimo_contacto,

    CASE
        WHEN cl.fecha_ultimo_contacto IS NULL THEN 'sin_contacto'
        WHEN DATE(cl.fecha_ultimo_contacto) >= pf.start_date THEN 'contacto'
        ELSE 'sin_contacto'
    END AS Hom_Cont

FROM pp_fechas pf
LEFT JOIN pagos_calculados pc 
    ON pc.obligacion = pf.obligacion
LEFT JOIN fecha_cuota2 fc 
    ON fc.obligacion = pf.obligacion
LEFT JOIN `10_clientes` cl 
    ON cl.nuip = pf.documento
ORDER BY pf.loan_id;


QUERY PRODUCTIVIDAD

-- productividad actual

SELECT
    u.usuario AS Asesor,
    COUNT(*) AS TotalGestiones,
    COUNT(DISTINCT c.telefono) AS ClientesUnicos,
    SUM(CASE WHEN c.idcontacto IN (1,2) THEN 1 ELSE 0 END) AS Contactos,
    -- %Contacto: Contactos / ClientesUnicos
    IF(
        COUNT(DISTINCT c.telefono) = 0,
        '',
        CONCAT(
            ROUND(
                SUM(CASE WHEN c.idcontacto IN (1,2) THEN 1 ELSE 0 END) 
                / COUNT(DISTINCT c.telefono) * 100, 0
            ), '%'
        )
    ) AS `%Contacto`,
    SUM(CASE WHEN c.idresultado IN (1,2,217,218,219) THEN 1 ELSE 0 END) AS NoPromesas,
    -- %Promesas: NoPromesas / Contactos
    IF(
        SUM(CASE WHEN c.idcontacto IN (1,2) THEN 1 ELSE 0 END) = 0,
        '',
        CONCAT(
            ROUND(
                SUM(CASE WHEN c.idresultado IN (1,2,217,218,219) THEN 1 ELSE 0 END) 
                / SUM(CASE WHEN c.idcontacto IN (1,2) THEN 1 ELSE 0 END) * 100, 0
            ), '%'
        )
    ) AS `%Promesas`
FROM collector_drpeso.`7_callhist` c
LEFT JOIN collector_usuarios_drpeso.`usuarios` u
    ON c.idasesor = u.idusuario
WHERE c.fechagestion BETWEEN '2026-03-07 00:00:00' AND '2026-03-07 23:59:59'
  AND c.idcasa IN (1,3,18,19,20,25,28)
GROUP BY u.usuario
ORDER BY u.usuario;


QUERY PRODUCTIVIDAD ACUMULADA AGENCIAS EXTERNAS 

-- productividad acumulada

SELECT
    u.usuario AS Asesor,

    CASE 
        WHEN u.idcasa = 11 THEN 'Orosibpo'
        WHEN u.idcasa = 13 THEN 'Recovery'
        WHEN u.idcasa = 17 THEN 'JJ Abogados'
        ELSE 'Sin Agencia'
    END AS Agencia,

    COUNT(*) AS TotalGestiones,
    COUNT(DISTINCT c.telefono) AS ClientesUnicos,
    SUM(CASE WHEN c.idcontacto IN (1,2) THEN 1 ELSE 0 END) AS Contactos,
    
    -- %Contacto: Contactos / ClientesUnicos
    IF(
        COUNT(DISTINCT c.telefono) = 0,
        '',
        CONCAT(
            ROUND(
                SUM(CASE WHEN c.idcontacto IN (1,2) THEN 1 ELSE 0 END) 
                / COUNT(DISTINCT c.telefono) * 100, 0
            ), '%'
        )
    ) AS `%Contacto`,
    
    SUM(CASE WHEN c.idresultado IN (1,2,217,218,219) THEN 1 ELSE 0 END) AS NoPromesas,
    
    -- %Promesas: NoPromesas / Contactos
    IF(
        SUM(CASE WHEN c.idcontacto IN (1,2) THEN 1 ELSE 0 END) = 0,
        '',
        CONCAT(
            ROUND(
                SUM(CASE WHEN c.idresultado IN (1,2,217,218,219) THEN 1 ELSE 0 END) 
                / SUM(CASE WHEN c.idcontacto IN (1,2) THEN 1 ELSE 0 END) * 100, 0
            ), '%'
        )
    ) AS `%Promesas`

FROM collector_drpeso.`7_callhist` c
LEFT JOIN collector_usuarios_drpeso.`usuarios` u
    ON c.idasesor = u.idusuario

WHERE c.fechagestion BETWEEN '2026-03-01 00:00:00' AND '2026-03-05 23:59:59'
  AND c.idcasa IN (11,13,17)

GROUP BY 
    u.usuario,
    CASE 
        WHEN u.idcasa = 11 THEN 'Orosibpo'
        WHEN u.idcasa = 13 THEN 'Recovery'
        WHEN u.idcasa = 17 THEN 'JJ Abogados'
        ELSE 'Sin Agencia'
    END

ORDER BY Agencia, u.usuario;

QUERY DETALLE DE LLAMADAS

SELECT
    CAST(
        AES_DECRYPT(ch.documento, '4nd3rsV4g45') AS CHAR(100) CHARACTER SET utf8
    ) AS documento_desencriptado,
    ch.telefono,
    ch.idaccion,
    ch.idcontacto,
    ch.fechaGestion,
    ch.idresultado
FROM 7_callhist ch
WHERE ch.idcontacto IN (1, 2)
  AND ch.fechaGestion BETWEEN '2026-03-05 00:00:00' AND '2026-03-05 23:59:59'
ORDER BY ch.fechaGestion DESC;


QUERYS MEDICION ASESOR OPERATIVO

Query_1

SELECT 
    fechaGestion,
    REPLACE(REPLACE(textoGestion, '\r', ' '), '\n', ' ') AS textoGestion,
    CAST(AES_DECRYPT(documento, '4nd3rsV4g45') AS CHAR(50)) AS documento
FROM 7_callhist
WHERE idAsesor = 5328
  AND (
        UPPER(textoGestion) LIKE '%CORREO ENTRANTE%'
     OR UPPER(textoGestion) LIKE '%CORREO SALIENTE%'
      )
  AND fechaGestion >= '2026-01-01 00:00:00'
  AND fechaGestion <  '2026-02-01 00:00:00';
  
  
Query_2



WITH Entrantes AS (
    SELECT 
        CAST(AES_DECRYPT(documento, '4nd3rsV4g45') AS CHAR(50)) AS documento,
        MIN(fechaGestion) AS fecha_entrada,
        SUBSTRING_INDEX(
            GROUP_CONCAT(
                REPLACE(REPLACE(textoGestion, '\r', ' '), '\n', ' ')
                ORDER BY fechaGestion
            ),
            ',', 1
        ) AS comentario_entrante
    FROM 7_callhist
    WHERE idAsesor = 5328
      AND idAccion IN (7,8)
      AND UPPER(
            REPLACE(REPLACE(textoGestion, '\r', ' '), '\n', ' ')
          ) LIKE '%CORREO ENTRANTE%'
      AND fechaGestion >= '2026-01-01 00:00:00'
      AND fechaGestion <  '2026-02-01 00:00:00'
    GROUP BY documento
),

Salientes AS (
    SELECT 
        CAST(AES_DECRYPT(ch.documento, '4nd3rsV4g45') AS CHAR(50)) AS documento,
        MIN(ch.fechaGestion) AS fecha_salida,
        SUBSTRING_INDEX(
            GROUP_CONCAT(
                REPLACE(REPLACE(ch.textoGestion, '\r', ' '), '\n', ' ')
                ORDER BY ch.fechaGestion
            ),
            ',', 1
        ) AS comentario_saliente
    FROM 7_callhist ch
    JOIN Entrantes e 
      ON CAST(AES_DECRYPT(ch.documento, '4nd3rsV4g45') AS CHAR(50)) = e.documento
    WHERE ch.idAsesor = 5328
      AND ch.idAccion IN (7,8)
      -- Filtro flexible para CORREO SALIENTE
      AND UPPER(
            REPLACE(REPLACE(REPLACE(REPLACE(ch.textoGestion, '\r', ' '), '\n', ' '), ':', ''), 'Á', 'A')
          ) LIKE '%CORREO SALIENTE%'
      AND ch.fechaGestion >= e.fecha_entrada
      AND ch.fechaGestion >= '2026-02-01 00:00:00'
      AND ch.fechaGestion <  '2026-02-28 00:00:00'
    GROUP BY documento
)

SELECT 
    e.documento,
    e.fecha_entrada,
    e.comentario_entrante,
    s.fecha_salida,
    s.comentario_saliente,
    
    -- Diferencia en minutos (con decimales si <1 min)
    CASE
        WHEN s.fecha_salida IS NULL THEN 0
        ELSE ROUND(
            TIMESTAMPDIFF(SECOND, e.fecha_entrada, s.fecha_salida) / 60, 2
        )
    END AS diferencia_minutos,
    
    -- Diferencia en horas con coma decimal
    CASE
        WHEN s.fecha_salida IS NULL THEN '0,00'
        ELSE FORMAT(
            TIMESTAMPDIFF(SECOND, e.fecha_entrada, s.fecha_salida)/3600, 
            2, 
            'de_DE'
        )
    END AS diferencia_horas
    
FROM Entrantes e
LEFT JOIN Salientes s 
    ON e.documento = s.documento
ORDER BY e.fecha_entrada;

Query_3


WITH Entrantes AS (
    SELECT 
        CAST(AES_DECRYPT(documento, '4nd3rsV4g45') AS CHAR(50)) AS documento,
        MIN(fechaGestion) AS fecha_entrada,
        SUBSTRING_INDEX(
            GROUP_CONCAT(
                REPLACE(REPLACE(textoGestion, '\r', ' '), '\n', ' ')
                ORDER BY fechaGestion
            ),
            ',', 1
        ) AS comentario_entrante
    FROM 7_callhist
    WHERE idAsesor = 5328
      AND idAccion IN (7,8)
      AND UPPER(
            REPLACE(REPLACE(textoGestion, '\r', ' '), '\n', ' ')
          ) LIKE '%CORREO ENTRANTE%'
      AND fechaGestion >= '2026-02-01 00:00:00'
      AND fechaGestion <  '2026-02-28 00:00:00'
    GROUP BY documento
),

Salientes AS (
    SELECT 
        CAST(AES_DECRYPT(ch.documento, '4nd3rsV4g45') AS CHAR(50)) AS documento,
        MIN(ch.fechaGestion) AS fecha_salida,
        SUBSTRING_INDEX(
            GROUP_CONCAT(
                REPLACE(REPLACE(ch.textoGestion, '\r', ' '), '\n', ' ')
                ORDER BY ch.fechaGestion
            ),
            ',', 1
        ) AS comentario_saliente
    FROM 7_callhist ch
    JOIN Entrantes e 
      ON CAST(AES_DECRYPT(ch.documento, '4nd3rsV4g45') AS CHAR(50)) = e.documento
    WHERE ch.idAsesor = 5328
      AND ch.idAccion IN (7,8)
      -- Filtro flexible para CORREO SALIENTE
      AND UPPER(
            REPLACE(REPLACE(REPLACE(REPLACE(ch.textoGestion, '\r', ' '), '\n', ' '), ':', ''), 'Á', 'A')
          ) LIKE '%CORREO SALIENTE%'
      AND ch.fechaGestion >= e.fecha_entrada
      AND ch.fechaGestion >= '2026-01-01 00:00:00'
      AND ch.fechaGestion <  '2026-02-01 00:00:00'
    GROUP BY documento
)

SELECT 
    e.documento,
    e.fecha_entrada,
    e.comentario_entrante,
    s.fecha_salida,
    s.comentario_saliente,
    
    -- Diferencia en minutos con coma decimal igual que horas
    CASE
        WHEN s.fecha_salida IS NULL THEN NULL
        ELSE FORMAT(
            TIMESTAMPDIFF(SECOND, e.fecha_entrada, s.fecha_salida) / 60, 
            2, 
            'de_DE'
        )
    END AS diferencia_minutos,
    
    -- Diferencia en horas con coma decimal
    CASE
        WHEN s.fecha_salida IS NULL THEN NULL
        ELSE FORMAT(
            TIMESTAMPDIFF(SECOND, e.fecha_entrada, s.fecha_salida)/3600, 
            2, 
            'de_DE'
        )
    END AS diferencia_horas
    
FROM Entrantes e
LEFT JOIN Salientes s 
    ON e.documento = s.documento
ORDER BY e.fecha_entrada;


QUERY MUESTRAS CALIDAD

SELECT
    ch.idCallhist AS idCallhist,  -- nueva columna inicial

    CAST(
        AES_DECRYPT(ch.documento, '4nd3rsV4g45') AS CHAR(100) CHARACTER SET utf8
    ) AS Documento,

    ch.telefono AS Telefono,
    ch.fechaGestion AS FechaGestion,

    CASE ch.idaccion
        WHEN 1 THEN 'Llamada Saliente'
        WHEN 2 THEN 'Llamada Entrante'
        WHEN 7 THEN 'Whatsapp Saliente'
        WHEN 8 THEN 'Whatsapp Entrante'
        ELSE 'Sin clasificar'
    END AS Accion,

    CASE ch.idcontacto
        WHEN 1 THEN 'Titular'
        WHEN 2 THEN 'Encargado'
        ELSE 'Sin clasificar'
    END AS Contacto,

    CASE ch.idresultado
        WHEN 1   THEN 'Acuerdo de Pago'
        WHEN 2   THEN 'Negociacion Ext'
        WHEN 217 THEN 'Abono'
        WHEN 218 THEN 'Acuerdo con Descuento'
        WHEN 219 THEN 'Pago Final Negociacion'
        ELSE 'Sin clasificar'
    END AS Resultado,

    ch.dpd AS DPD,
    IFNULL(u.usuario, '') AS Asesor

FROM collector_drpeso.`7_callhist` ch

LEFT JOIN collector_usuarios_drpeso.`usuarios` u
    ON ch.idasesor = u.idusuario

WHERE ch.idcontacto IN (1,2)
  AND ch.idaccion IN (1,2,7,8)
  AND ch.idresultado IN (1,2,217,218,219)
  AND ch.fechaGestion BETWEEN '2026-02-09 00:00:00'
                          AND '2026-02-10 23:59:59'

ORDER BY ch.fechaGestion DESC;



